
Partners Involved

Key Benefits
Unified access to mobility and city payments 
through one citizen wallet covering parking, tickets, 
fines, and other services.

Personalized offers and incentives (e.g., Park & Ride 
discounts, loyalty rewards) based on citizen beha-
viour and mobility patterns.

Support for greener, more sustainable mobility via 
incentives encouraging public transport use instead 
of private cars.

New revenue and monetisation opportunities for 
municipalities through data assets and embedded fi-
nancial services.

Enhanced operational insight for municipal staff with 
real-time parking analytics and visualisation tools.

User Groups
Citizens & drivers: Benefit from an integrated 
wallet, easier payments, mobility incentives, and 
personalised offers.

Municipal employees (City of Athens & others): 
Use real-time parking analytics and manage-
ment tools to improve operations.

Municipalities & public authorities: Can adopt 
embedded finance services to modernise mobi-
lity and payment systems.

Private mobility & service providers: Potential 
adopters of EmFi models for integrated payments.

Data analytics firms: Consumers of rich histori-
cal mobility datasets and trained models.

Pilot 2: Embedding Finance Services 
in a Personalized Citizen Wallet

The City of Athens’ IT company, operator of the smart
parking application (myAthensPass) and provider of 
urban mobility data.

Smart city technology provider supporting 
municipalities with digital services, mobility 
solutions, and citizen engagement tools.

Pilot 2 demonstrates how FAME can power embedded financial (EmFi) services within a personalized Citizen 
Wallet, enhancing urban mobility and simplifying municipal payments. Building on Athens’ smart parking ecosystem, 

the pilot creates a citizen profile, enriches it with parking and payment data, and introduces personalized financial 
services such as Park & Ride incentives, loyalty rewards, and access to additional mobility payments.

The pilot extends the existing wallet to support multiple smart city services - including parking, public 
transport e-tickets, fines, and dynamic pricing - while enabling both municipalities and citizens 

to benefit from data-driven personalization and easier access to civic services.

https://www.fame-horizon.eu/
https://www.daem.gr/
https://www.novoville.com/
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FAME Technologies Being Used

How It Can Be Used
Municipalities and service providers can adopt the Citizen 
Wallet to unify city payments and deliver personalised 
mobility services. Citizens gain a single interface for 
paying parking, buying bus tickets, settling fines, or 
accessing discounts. Municipal staff can use analytics 
dashboards to manage parking more efficiently.

Through the FAME Marketplace, municipalities or 
partners can access:

• Static data assets. 
• Analytics models.  
• Embedded financial service modules.

FAME Analytics & 
Explainable AI Tools: 
Provides the Citizen 
Profiler and explainable 
recommendation models.

FAME Data Marketplace: 
Securely shares and 

monetises parking and 
mobility datasets.Federated Catalogue & Interoperability 

Layer: Allows partners to combine 
their parking data with external 

mobility sources.

Main Data 
Assets 

Created

Static parking transaction datasets (historical usage, frequency, 
location, duration).

Payment transaction datasets linked to mobility behaviour.

Citizen EmFi profiler - A behavioural profile for personalised service 
recommendations.

Route planner & recommender (analytics service).

Internal analytics & municipal management tools for parking monitoring.

Embedded financial services: Park & Ride, loyalty program, dynamic 
pricing service modules.

https://marketplace.fame-horizon.eu/
https://x.com/FAME_HorizonEU
http://linkedin.com/company/fame-horizon
https://www.youtube.com/@FAMEHorizonEU
mailto:info@fame-horizon.eu
https://zenodo.org/communities/fame-project/records?q=&l=list&p=1&s=10

